Frequently Asked Questions
How do I reserve a date?
A security deposit of $500 and 1/3 of the total venue amount are due along with a signed contract.
When is rehearsal?
Rehearsal is typically scheduled between 1-2 days prior to the event based on venue availability.
Can I have my rehearsal dinner at the venue following rehearsal?
Pending availability, we’re happy to accommodate rehearsal dinner. Request our rehearsal dinner package and
pricing if interested.
Does the venue allow alcohol?
Yes, beer, wine and champagne are permitted. Other alcohol must be approved. All alcohol must be served by our
selected bartending company.
When can we bring decorations?
All decorations and approved alcoholic beverages must be delivered at the time of rehearsal.
Can I bring my own vendors?
Yes, outside vendors are welcome with the exception of bar service. All vendors must be licensed and insured.
Vendors may arrive 2 hours prior to the event start time.
How will my vendors know where to go when they arrive?
The North Valley Garden event team will be onsite to greet vendors and ensure they’re setting up in the correct
location.
Do you offer an all-inclusive package?
At this time, we do not. However, we’ve partnered with many fantastic professionals who are easy to work with at
a variety of price points. Planning your wedding should be easy and our vendors make that happen.
How many people can the venue accommodate?
The outdoor courtyard can accommodate up to 400 guests for a ceremony. The outdoor covered ramada can
accommodate approximately 70 guests for a reception. The indoor ballroom can accommodate approximately 225
guests for a reception. These numbers may change depending on the desired event layout.
Is there convenient parking?
Yes, complementary parking is just steps away. Handicap parking is available with paved walkways throughout the
entire venue.
What supplies does the venue provide?
The venue provides 60-inch round reception tables (seating for 8-10), white padded garden chairs, black or cream
linens and specialty tables for guestbook, gift, cake, sweetheart or head table.

Can I rent a different color or style of chair and linen?
Absolutely! We keep our price low to help allow for extras you may want. We’re happy to assist in making these
arrangements or point you in the right direction.
What time will my ceremony begin?
You may begin your ceremony any time within your rental time block. We encourage you to discuss your ceremony
time with your photographer as they’ll have input on the best lighting to capture your photos. Typically, an outdoor
ceremony begins between 4-5pm depending on sunset.
What will my coordinator be responsible for?
Your coordinator will assist with venue related planning questions. She will also arrange a meeting to discuss the
details you have planned 30 days prior to your event. Your coordinator will lead rehearsal and be onsite the day of
the event to set up, clean up and manage the timeline along with your selected vendors.
Do I need to hire a wedding planner or day of coordinator?
There are benefits of having a professional planner or day of coordinator by your side throughout the planning and
day of. We welcome anyone you have hired and look forward to working with them.
Can I bring my own Officiant?
Yes, please do so.
Are fans, misters or heaters provided?
Yes, fans are in the ballroom and outside under the large ramada. The ramada also has a misting system to help
keep cool. Heaters can be added as needed during cooler the months.
Are there private dressing rooms?
Yes, two private dressing suites are available for adding finishing touches. Access to these rooms is available 2
hours prior to the scheduled event time.
Can we bring snacks and food trays into the dressing suites?
Yes, food and drinks are welcome. No alcohol is permitted in the suites. Food and drink items must be cleaned up
before the ceremony begins.
Are pets allowed to play a part in the ceremony?
Yes, we welcome furry family friends. Friendly pets are allowed to be onsite during the ceremony and for any preceremony photos. Pets must be kept on a leash and have someone assigned to care for them, preferably someone
who is not in the wedding party.
Are there nearby hotel accommodations?
You’re in luck! Less than 3 miles away there are plenty of hotels, restaurants and shopping.
Are the reception tables round or rectangle?
The majority of tables are round. We do have some 6-foot rectangular tables that can be mixed in or renting is
another option if there’s a particular look you’re going for.
Can vehicles be left overnight?
Unfortunately, no vehicles can be left overnight. The property gates will be locked following the event. Please
advise your guests so they can plan accordingly.

